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Review of pre-chemotherapy assessment clinic for oncology
patients attending a day case unit

E. Flanagan, N. Stoner, S. Wellman. The Churchill Hospital, Medical
Oncology Unit, Oxford, United Kingdom

Previously, when patients decided to commence intravenous chemotherapy,
a single appointment was given to attend the day case unit for nursing
assessment and chemotherapy. The nursing assessment took place in the
chemotherapy suite, thus affording the patient no privacy. Patients can
be very anxious immediately prior to cycle one of their chemotherapy.
It was therefore felt that this was not a good time to re-iterate the side
effects of chemotherapy. If issues such as poor venous access had not
been addressed, this increased the patients waiting time on the day.
Some patients saw a pharmacist prior to commencing chemotherapy whilst
others did not, thus causing inequity of care. Patients attending the pre-
chemotherapy assessment clinic have an appointment prior to cycle one
chemotherapy. The aim is for all patients to: e receive a nursing assessment
in a private area e have a referral 1o members of the health care team, if
highlighted in the nursing assessment, e.g. dietician e have an assessment
of venous access e receive advice and support of hair loss or scalp cooling
s have received information about their chemotherapy from their doctor,
re-iterating side-effects and answering any questions e see a pharmagist, for
review of drug history, anti-emetics and answer any drug related questions
« have an optional tour of the hospital and Cancer Information Centre It
is an opportunity for the nursing team to check that all criteria prior to
commencement of chemotherapy are completed (e.g. consent) and for the
pharmacist to ensure that the chemotherapy is ordered. This paper will
present the issues addressed in setting-up and running this service, the
results of a patient satisfaction audit conducted prior to and six months
after commencement of the clinic. The pharmacists’ data on drug and
sickness history, all interventions have been entered onto a database and
will be presented. The nursing staff assessed the physical and psychological
needs of the patients and planned appropriately. The greatest impact of
this change in working practice is the increased level of satisfaction for
nurses and pharmacists working the in the chemotherapy suite, by having a
designated period of time to assess patients, in private and with the support
of members of the health care team. For patients it has streamlined the
process, enabling greater time to be spent ensuring an understanding of
information given.
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The research nurse in cancer care: the development of a
Masters level module to meet the needs of nurses in this
challenging role

K. Handscomb', H. Phillips?. ' Mount Vernon Centre for Cancer Care and
University, Hatfield; 2 Mount Vernon Cancer Network, Rickmansworth, UK

The research agenda in cancer care in the UK is developing at an
unprecidented rate. The employment of an increasing number of research
nurses is a knee jerk reaction to this expansion with little thought about
their education, experience or what they bring to the research process
and ultimately to patient care. In response o this Mount Vernon Centre
for Cancer Care has developed a Masters module which aims to meet the
needs of research nurses by equipping them with the skills and knowledge
so as they are adequately prepared to meet the challenges of this role,
as well as the skills and knowledge that will ensure the patient is central
to care. This presentation will discuss the rationale for the module, the
learning outcomes and evaluation as well as the benefits this has bought
to the cancer centre in respect of greater understanding of the role by the
nurses, patients and the multiprofessional team and how research nursing
is becoming a speciality within cancer nursing. It will also discuss how this
can only enhance the current national research agenda
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Redesigning the cancer patient journey: what is the
feasibility of nurse-led chemotherapy services from a user
perspective?

D. Fitzsimmons, S.E. Hawker, J. Middleton, J. Corner. University of
Southampton, School of Nursing and Midwifery, Southampton, United
Kingdom

Background and aim: Currently, there is considerable activity in redesign-
ing the chemotherapy treatment journey for patients but little is known
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about the specific contribution that nursing makes to quality in this con-
text. Chemotherapy treatment is complicated involving many processes
and procedures, it is believed that in taking a whole systems’ approach
chemotherapy services could readily be streamlined and the experience
of patients undergoing treatment enhanced. One potential innovation is
through the use of nurse-led models of care delivery. The aim of this study
was to explore from a user (patient and professional) perspective current
consultant led services and the potential value of a nurse led service.

Patients and methods: Purposive sampling was used to identify a broad
spectrum of patients (n=26) and health professionals (n=22) across two
cancer centres in the South of England. Dyadic interviews were undertaken
and transcribed verbatim. A thematic analysis of data was undertaken.

Results: Three main themes were identified and summarised (table
below)

Theme 1: Contextualising All but one patient positive about current role of chemother-
roles apy nurse- saw role as different but complementary to doc-
tor. Mixed viewpoints of the value of nurse led care from pa-

tients and heaith professionals

Theme 2: Defining thera-  Patients saw potential benefits with nurse led care in improv-
peutic outcomes ing service outcomes; health professionals saw additional
benefits in clinical and patient outcomes.

Theme 3: Demonstrating Health professionals suggested that any nurse-led service
effectiveness should be rigorously evaluated on both process and out-
comes. Patients and heaith professionals highlighted issues

of educational preparation for this role

Conclusion: A nurse led model of chemotherapy service delivery is
theoretically feasible. However, the emphasis from a user perspective is
that this should be a mixed economy rather than nurse-doctor substitution
model. A comprensive evaluation of any proposed nurse led service should
be undertaken prior to any wide-spread implementation.
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Planning, delivering and evaluating training in palliative care
to community nurses using a multi agency approach

B. Moback. SW London Cancer Network/University of East London,
London SW19 3RG, United Kingdom

Background : The aim of the study is to evaluate a palliative care training
programme offered to Community Nurses, to see if itimproves their palliative
care skills and knowledge, which would enable them to improve patient
care.

This training project forms part of the national Cancer Plan (2000), which
set out the government’s strategy to enhance cancer care. The Cancer Pian
recognises that most palliative care is given in the community.

The aims of the project are:

« To improve palliative care in the community enabling patients to stay at
home longer and to die at home, if that is their choice

« To provide equity in training

« To encourage collaboration community/hospice/hospital sectors

This project involves 700 Community nurses in an inner city/urban area
with a population of 1.6 million people. It is funded by the Department of
Health over a three year period. A project manager is employed to facilitate
and evaluate the project.

Method: The project comprises four aspects:

1. Needs Assessment. A questionnaire was sent out to Community
Nurses to ascertain gaps in knowledge and to ensure that the training was
based on needs as perceived by the practitioners. Practical barriers for
attending training were assessed in the questionnaire.

2. Planning. Stakeholders from a range of statutory and voluntary
providers, from service and educational backgrounds, collaborated on the
curriculum. Teaching packs on nine topics were prepared by different
specialist providers.

3. Implementation. The training consists of three afternoons. To accom-
modate and utilise the diverse interests, working cultures and knowledge,
all agencies have been encouraged to take an active part in delivering the
training. To ensure equity all sessions are based on the teaching packs.

In year two the training has been extended to nurses from care homes.

4. Evaluation. The key aim of the evaluation is to assess and monitor the
training on a continuous basis, so that changes can be made as the project
progresses.

The evaluation examines:

e The structure, to ensure that the material covered is at the appropriate
level and is relevant to practice.

o The process, to assess the knowledge level before and after the training.
Each nurse completes a pre and post learning test.



